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PRESENT:  Dr. John Boll, Board Chair; Abbey Eschbach, Board Vice-Chair; Barb Barbus, 

Board Secretary; Dewy Hilliard, Board Treasurer; Jim Yoxtheimer, President & CEO; and Max 

Houseknecht, Jr., CFO 

 

I Dental Staffing Changes 

The meeting began with an Executive Session to discuss personnel changes. Dr. Chris Coyner is 

no longer actively employed by the Center. Dental administrative responsibilities have been 

temporarily assumed by Melinda Diggan, Dental Supervisor and Dr. Richardson, Chief Medical 

Officer, will assist with any clinical issues that may arise. Fortunately, we have been actively 

recruiting for the past three months and feel confident that we will have success filling the 

vacancies.  

 

II Jersey Shore Dental Practice 

Jim reported that he recently was made aware of a dentist with a practice in Jersey Shore that 

will be retiring soon.  Jim and Max had an initial meeting with Dr. Richard Beatty to discuss 

interest in purchasing his practice.  Jim felt, from their discussion with Dr. Beatty, that he is very 

interested in keeping a dental practice in the Jersey Shore area as the three dentists in the area are 

all retiring at approximately the same time.  The purchase of the building would include all of his 

current dental equipment as well as an adjoining vacant lot, which could be used to expand 

medical services in the future.  Max feels the building is in overall good condition.  It is 

somewhat outdated but maintained well.  Max feels that with a few renovations, it could be 

opened for business and then as the site becomes self-sufficient, renovations could follow. It was 

the consensus of the committee members that further consideration is warranted. 

 

III Management Update Current Operations 

Jim reported that the Center is ahead of projections for the new fiscal year.  He indicated that 

COVID is no longer the main topic of discussion in management meetings.  Processes and PPE 

supplies have been working smoothly. While planning for a potential surge and the 

complications associated with flu season combined with COVID continues, staff is working on 

other non-pandemic priorities.  

 

IV New Initiatives 

 a.  Oral Health Patient Navigator:  Jim reported that a grant-funded position to 

integrate Behavioral Health services with dental services has been onboarded.  This position is 

primarily responsible for responding to dental patient’s behavioral health needs.  The 

provider/hygienist will perform a simple depression screen while the patient is here for dental 

services.  If needed, they will refer to the patient navigator who in turn will schedule them with 

our behavioral health department.   

 

 b.  Neighborhood Services:  Jim reported the project with American Rescue Workers 

(ARW) has started.  Although some technical issues have been experienced, it appears that the 

program will be a wonderful benefit to this population.    

 

 c.  Neighborhood Care Unit:  Jim reported that HRSA approved the use of the 

Neighborhood Care Unit to provide care.   
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d. Express Care Services:  The Center received HRSA approval to add clinical services 

performed at the 431 location to our scope of services. We are recruiting two Physician 

Assistants to work in the Express Care Service at this location.   

 

V 340b Discussion 

Jim led a discussion about a nationwide 340b challenge issued by four pharmaceutical 

companies (so far) to include: Merck, Sanofi, Novartis, and Eli Lilly.  These companies are 

refusing to provide 340B drugs to contract pharmacies citing potential duplicate discount 

concerns. Max reported that the impact on the Center if these four pharmaceutical companies 

stop delivery of 340b drugs would be approximately $100,000 per year. This issue has enormous 

implications for health centers across the nation. Accordingly, the National Association of 

Community Health Centers (NACHC) has mobilized resources to combat the threat on multiple 

fronts including legal, regulatory and political options. Management followed the lead of 

NACHC by directly communicating with congress and HHS in effort to draw attention to the 

problem. This action by the pharmaceuticals will not affect our on-site pharmacy.   

 

VI Full Board Agenda, September 28,2020 @ 5:30 PM 

The committee had the opportunity to review the proposed agenda.  Different options were 

discussed for the mini-educational session.  The committee would like to see a demonstration of 

the telemedicine equipment.  

 

Next Meeting Date:  October 12, 2020 @ 6:00 PM Community Room 


