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PRESENT:  Rick Wyatt; Karla Sexton, Compliance Officer; and Jim Yoxtheimer, President & 

CEO (ex-officio) 

 

PRESENT VIA ZOOM:  Shantay Hall 

 

Excused:  Pastor Velinda Smith 

 

I PR & Marketing 

 a.  Let’s End COVID! Project:  Karla reminded the committee that she has been 

working with the Let’s End COVID! group that the Center has partnered with.  The group works 

to get information to the community regarding COVID, masking, and vaccines.  The Center has 

partnered with the group to hold pop-up vaccine clinics and disseminate messaging, such as with 

billboards, throughout the community encouraging the public to get vaccinated.   

 

Karla reported that the group has been working with WBRE/WYOU and with whom, the group 

will be producing a program featuring masking and vaccination.  The Center’s Chief Medical 

Officer, Dr. Kayla Richardson, will be part of that program.  While the Center has received good 

visibility from the program, the main reason for participating is to help educate the public about 

masking and vaccinations.   

 

The committee asked if there were billboards available in Spanish for the Hispanic community 

members.  Karla reported there is a billboard on Market Street Bridge that is translated in 

Spanish.  Also, Mayor Slaughter provided a billboard free of charge to the group that is always 

in Spanish.  Social media and TV commercials have also been translated into Spanish.   

 b.  Statewide Initiative/Messaging:  Karla reviewed the materials included in the packet 

to show the advertising and messaging in the community supported by the initiative.  The 

message is “Care that speaks to me”.  Two bus shelters have been established with the messaging 

as well as three buses with a wrap.   

 c.  Current Campaigns:  Karla reported that the Center’s campaigns this month featured 

three new providers who are accepting new patients.  A sample was included in the packet for 

the committee to review.   

 

Karla reviewed the website actions for the past quarter which continues to do well.  The phone 

actions are down from last year at this time, but that would more than likely be due to COVID 

calls last year.  The website continues to do well.  Information on the website changes frequently 

which keeps it vibrant.  

 

 d.  New Brochure:  Karla shared with the committee the new brochure which is different 

than the last tri-fold brochure as the new brochure is more of a pamphlet/book.  Each of the 

major service areas are featured on its own page.  This brochure is very versatile and will be 

included in the new patient packet and at any event the Center may be participating at.   

 

 

 



SUSQUEHANNA COMMUNITY HEALTH AND DENTAL CLINIC, INC. 

PR, Marketing, & Fundraising Committee Meeting Minutes 

September 20, 2021 5:30 PM 

2 
 

 

II Fundraising 

Karla asked the committee for their thoughts on future fundraising.  Last year the Center pushed 

out a fundraising letter at year-end which was not as fruitful as anticipated.  It was discussed that 

the Center should attempt the same this year and compare the differences, as quite possibly last 

year may have been an off year due to COVID.  Karla indicated she would work on a letter and 

present it to the committee at the November meeting before being sent out.   

 

Karla asked the committee if they felt there was something in particular the Center should be 

fundraising for, for example a piece of equipment for the Center that would not be covered by a 

grant, or would there be a need in the community the Center could help with?  Jim indicated he 

would be posing the same question to management for discussion.   

 

It was asked if there was anything the Center could do to reach out to veterans as Veterans Day 

is coming up in November.  After discussion, Karla indicated she would work on ideas of what 

the Center would be able to do to celebrate and/or assist our veterans in the community.   

 

Next Meeting Date:  November 22, 2021 5:30 PM Community Room 


