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PRESENT VIA ZOOM:  Kim Wetherhold; Shantay Hall; Karla Sexton, Compliance 

Officer/Business Development; and Jim Yoxtheimer, President & CEO 

 

Excused:  Rick Wyatt 

 

I PR & Marketing 

 a.  Advertising Initiatives 

• Xfinity Commercial:  Karla shared with the committee, a commercial for River 

Valley Health & Dental Center.  Due to technical difficulties, sound was 

unavailable.  She will send the link of the commercial to the committee to view.  

Karla indicated that, for May, the Center is focusing on telehealth visits.   

b.  Outreach Update 

• Patient Communications:  The dental staff has been brought back to work and 

since dental operations are not able to be up and running due to the COVID 

pandemic, they are being repurposed by calling all patients of the Center to do a 

“check in” with the patient.  They are assessing their needs and if they have needs 

which should be addressed, the staff is directing them to the correct department.  

The health educator has given the following statistics:   

 

General Outreach: Data received for 2252 attempted calls 

• 844 left message 

• 478 unable to reach 

• 930 patients reached 

o 60 referred for appointments 

o 762 no need identified 

o 86 nursing referrals 

o 25 social service referrals 

▪ 11 food resource needed 

▪ 6 housing 

▪ 1 clothing 

▪ 2 transportation 

▪ 6 utilities  

▪ 2 childcare 

▪ 3 medicine 

▪ 2 healthcare 

▪ 5 mental health resources 

▪ 2 financial issues 

o 15 dental referrals 

 

Jim reported that the Center is working with Beth McMahon, on behalf of Lock Haven 

University, who is collecting additional needs assessment surveys which results may 

ultimately  be published.  It will give the Center information about what Community 

Health Workers need to do during a pandemic, like COVID.  Jim plans to share a little bit 

more about this program at the full board meeting, if it is available to him. 
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c.  Nutrition Program 

Karla reminded the committee the Center received additional grant monies from Delta 

Dental to expand the diabetic nutrition program in support of the COVID pandemic.  

From recruitment efforts, 55 patients are interested in joining the next diabetic nutrition 

program.  Quite a bit more advertising and promotion was done forthe program this time 

around.  The current challenge for the next program is that it will have to be virtual, as a 

lot of patients are still not wanting to come into the Center and, of course, we would not 

be able to do so with 50 patients in one class under current social distancing 

requirements.  The Center is creating videos for patients to have access to on the internet.  

Several patients would like to participate who do not have access to the internet nor a 

computer.  One of the goals of the program is to try to increase that access.  Comcast 

currently has a program that offers 60 days free internet then $9.95 monthly thereafter.  

Comcast also has low cost computers available for purchase.  The Center has identified 

that approximately 10-15 patients would need the computer and internet access.   

 

The Center, in partnership with the Central PA Foodbank, has been holding weekly pop 

up food distributions.  While, the focus is on the diabetic population, it has been offered 

to anyone who is a patient at the Center with food insecurity.  The distributions have been 

going very well.   

 

d.  National Health Center Week Discussion: 

Karla reported that National Health Center Week is in August.  The planning for this 

annual celebration may need to be done a little differently than in the past due to COVID 

and the Committee will be needing to look  at  ideas to help make it successful.  Karla is 

hoping resources from other health centers will help to provide additional ideas to make 

National Health Center Week successful.  Karla reported she will keep National Health 

Center Week Discussion on the agenda for future discussions.   

 

II Fundraising 

a.  Eat Around the World Discussion:  After discussion, the Committee decided to 

recommend to the Board  that the Eat Around the World fundraising event which is 

typically held in September should be postponed until next year due to the restrictions on 

social gatherings.  Different ideas were discussed as to what other kinds of fundraising 

could be done, for example an online auction with virtual bidding.   

b.  Annual Appeal:  Karla feels it would be a good year to do an annual appeal, since the 

Eat Around the World event will be cancelled/postponed.  The Center is having a lot of 

good publicity right now with the pop-up food distributions, the diabetic nutrition 

program, as well as introducing patients to services they were not aware of though the 

outreach phone calls.  Her thought process is, if we could have a couple of patients do a 

testimonial to add to the appeal letter that would show the potential donors that the 

Center is making a difference and encourage the donor to possibly want to help.  It was 

also discussed if an online auction was done, to possibly add it to the appeal letter.   

 

Next Meeting:  July 20, 2020 @ 5:30 PM 


