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PRESENT:  Shantay Hall; Rick Wyatt; Karla Sexton, Compliance Officer; and Jim Yoxtheimer, 

President & CEO 

 

Excused:  Pastor Velinda Smith 

 

I PR & Marketing 

 a.  Tactical Marketing Plan:  Karla presented the 2022-23 tactical marketing plan to the 

committee.  The plan highlighted the particular health awareness emphasis, service emphasis, 

and cultural emphasis for each month as well as the media planned for each.  Karla asked the 

committee what they felt has or has not worked in the past.  The committee felt that the 

advertising in the bus shelters and bus wraps have worked well.  Discussion was held regarding 

the Center having lab services offered or at least UPMC having access to charts in the event a 

patient would forget their lab slip.  The committee was informed that UPMC Nurse Triage 

recently gained access to patient charts and should be able to access patient charts to retrieve lab 

slips if a patient were to present to the lab outside of the normal business hours of the Center.  It 

was also brought up for discussion the possibility of providing psychiatric services to patients 

who are not patient of record.  Jim indicated he would do research, but it was felt clinically it 

might not be a reasonable thing to do.   

 

 b.  Advertising Template:  Karla reviewed the fresh look of the new advertising 

template.  She shared two recent ads that have been circulated.  The committee was happy with 

the new modern look.  Women’s Health was the first to be advertised with the fresh look.  Jersey 

Shore Dental services are currently being promoted and Mental Health awareness will be next at 

the end of the month.   

 c.  Social Media Calendar & Outreach for May:  The social media target for May was 

National Women’s Health week and Older Americans Month.  The Facebook account now 

streams information posted to our website.   

 

The committee asked if there were any informational flyers at the two high-rise apartments in the 

area.  It was reported that each apartment has a community room where information could be 

displayed.  Karla indicated she would reach out to have information displayed.   

 

Karla indicated she has been working with Point and Click Media on refreshing the videos that 

are on the website for a new look.  She would like to focus on shorter videos which could be 

posted on Facebook and Instagram as well.   

 

 d.  Looking ahead to June 

• Juneteenth:  A celebration will be held at Brandon Park again this year.  The 

Let’s End COVID! group has asked the Center to be there and offer 

vaccines/boosters again.   

• Pride Month:  Pride month begins June 1 with Pride Day being June 28.  Karla 

indicated the Center is looking into purchasing pride flags to show support of the 

LGBTQIA community.  The committee indicated that an event at the Pajama 

Factory is being planned during the month of June in support of Pride Month.   
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II Open House Plans:  As requested at the last meeting, the Center has plans to do an Open 

House to focus on the 10-year anniversary of being an FQHC.  Karla asked the committee for 

their opinion on combining the Open House with National Health Center Week.  Two dates were 

proposed, the first being Wednesday, August 10 which is Patient Appreciation Day and the 

second would be Stakeholders Day on Thursday, August 11.  After discussion it was felt that 

Wednesday, August 10 would work better however, Karla was asked to check with the Chamber 

of Commerce to be sure there were no other local events that day.  

 

Karla reported that the theme for National Health Center Week will be the same as last year “The 

Chemistry for Strong Community.”  National Health Center Week is August 7 – 13, 2022.   

 

 a.  Other Ideas:  The Committee asked the Center to keep Up Top Cuisine in mind for 

future catering needs.   

 

Next Meeting:  July 18, 2022 5:30 PM Community Room 


