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River Valley Health and Dental Center  

CEO Report to the Board of Directors 

October 2020 

 

Financial Sustainability and Growth 

 

• COVID testing has remained a valuable service during the past four weeks. To date, we have tested 

1,038 patients, an increase of 262 over the prior month. There have been 33 positive cases since 

March 11. A demographic breakdown of the patients tested is as follows:  

   Year to Date  /  Monthly Increase 

American Indian  3  0 

Asian    6  2 

Black or African American 217  47 

Other Pacific Islander  7  1   

Other Race   46  16 

Unreported/Refused to Report 97  29  

White    662  167  

In anticipation of flu season complications, medical leadership has been planning for potential patient 

flow changes to assure both proper safety precautions and the best possible care. 

Also, we have obtained the equipment and supplies to do rapid COVID testing.   

• Dental services continue to be impacted while provider vacancies exist. Most notable, new patient 

visits are currently being scheduled out several weeks. Provider and patient schedules have been 

modified to provide the greatest access possible.  Our first temporary dentist is scheduled to begin this 

week.   

• Medical providers continue to perform face-to-face and minimal telemedicine visits. Telehealth visits 

accounted for less than 10% of total medical visits.  

Three new medical providers have been hired. Two nurse practitioners and one physician assistant will 

be onboarded by the end of December. The positions are required to expand our walk-in services and 

replace a nurse practitioner who resigned last month. In addition, we are actively recruiting a family 

medicine physician due to a planned retirement in the first or second quarter of next year.   

• Significant activities have occurred since last month when we reported the nationwide 340B challenge 

launched by Merck, Sanofi, Novartis, and Eli Lilly.  HRSA has made their position clear that the 

pharmaceutical companies have misinterpreted the regulations and do not have the right to deny the 

sale of medications to qualified entities. However, because HRSA has not taken legal action to stop the 
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manufacturers, NACHC announced it will sue HRSA to attempt to force them to act. Another important 

factor is that Congress has made their position clear, in as much as the majority believe that the 

pharmaceuticals are wrong and still need to provide 340B drugs to facilities.   

Grant and/or Expanded Services Opportunities 

 

• Some work associated with the Oral Health Infrastructure funding approved last year that includes 

dental cabinetry and equipment has been completed. In addition, bids for the work to convert a 

medical exam room to a fully functioning dental operatory will be received and opened next week.   

• The Board will discuss the possibility of acquiring a dental practice in Jersey Shore this evening. The 

purchase would include a building and most of his dental equipment, as well as an adjoining vacant lot, 

which could be used to expand medical services in the future.  

Building Community Awareness and Perception 

 

• We have been recently notified by the Pennsylvania Office of Rural Development that we have been 

selected as the Rural Health Program of the Year. The award will be presented at a virtual ceremony to 

be held on November 18. The Rural Health Program of the Year award recognizes an exemplary health 

program that addresses an identified need in a rural community. Criteria used to select the award 

recipient include: 

•Demonstrates unique, creative, and innovative approaches 

•Ensures access to the community/intended population (with no physical, economic, or social     

barriers) and includes community resources as part of the planning and evaluation process 

•Demonstrates a significant benefit to the target population as measured by evaluation  

 

• The PR, Marketing and Fundraising Committee did not meet this month, but the plan to send out the 

donor fundraising letter to approximately 1,000 individuals, Chamber of Commerce members and local 

supporters was implemented. Letters should be going out later this week. 

• The billboard campaign began with 22 billboards across Lycoming County featuring the message, “You 

Are Not Alone” in conjunction with the Center’s partners in Substance Use Disorder and Mental Health 

services. The design included all the partner logos provided. In addition to the billboards, about 4,000 

masks were branded with the same message, with the River Valley logo and that of 

NAMI/Northcentral PA. Funding was provided by Health Resources and Service Administration (HRSA), 

as part of an Substance Use and Disorder and Mental Health FY18 award totaling $326,000.  

• The month of November includes Hunger & Homelessness Awareness Week, Nov. 15 – 22, and the 

YWCA has asked us to partner with them to build and install a “Hut of Hope” outside of the Center. 

The hut will be frequently supplied with hygiene and warm weather gear for people who are in need 

to take at their leisure. They have been able to help many people with such a hut near their facility 

with success supplying the hut with donations from the community. We have requested approval from 

our landlord to put a kiosk in the River Valley/Hepburn Plaza. 
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Outreach Locations & Activities for September / October 2020  

 

• STEP Board Activities 

• Chamber of Commerce Activities 

• Lock Haven University:  STD screenings 

• Table Display and TV monitors in exam rooms at RVH&DC: Breast Cancer Awareness 

• American Rescue Workers:  Tele-Visits 

• Day Treatment Program:  Personal Hygiene Lessons 

 

 


