
Policies for Review for January 2022

RHS Policies
3.0.03 Adolescent Services: Added verbiage to keep in compliance for the Health Council site visit.
3.0.08 Contraceptive Services: Added verbiage to keep in compliance for the Health Council site visit.
3.0.11 HIV Risk and Risk Reduction Counseling: Added verbiage to keep in compliance for the Health

Council site visit.
3.0.17 Pregnancy Testing and Counseling: Added verbiage to keep in compliance for the Health

Council site visit.
RHS Referra! Resources: Updated Prenatal Care provider.

Clinical Policies
10.0.50 Changing Primary Care Providers: Added that the request could be initiated by the patient or

the provider with process of the steps needed. lncluded that staff will assist a patient with the
proper paperwork if the patient requests.

Training & Education Plan

18.0.1 Training Plan2O22: New Training Plan for 2022
Training Plan Attachment:

Governance:
19.0.02 Conflict of tnterest Policy: Minor grammatical changes.
Conflict of lnterest Statements Attachments: No changes suggested
19.0.03 Standards of Conduct: Minor grammatical changes.

Policies for Review in February:

OSHA



SUSQUEHANNA COMMUNITY HEALTH & DENTAL CLINIC,INC.

Adolescent Services

Policy Category: 3.0.03 Reproductive Health Services
Policy Owner: Clinical Operations Manager
Origination Date: 0412712020
First Date Approved by Board of Directors: 0412712020

Purpose:
To ensure that adolescent services are provided in a "youth-friendly" manner, meaning that they
are accessible, equitable, acceptable, appropriate, comprehensive, effective, and efficient for
youth. regardless of gen .

REGULATIONS:
. Staff must not require written consent of parents/guardians for the provision of services

to minors.
. Staff must not notifu parents or guardians before or after a minor has requested services.
. Staff must not assume that adolescents are sexually active because they have come for

services. (Many teens are seeking assistance in reaching this decision).
o Staff must not coerce patients to use contraception or to use any one method of

contraception.
. Staff must inform patients that services are voluntary and confidential except in cases of

mandatory reporting requirements.
. Follow-up is provided to increase probability of satisfaction with and on-going use of

services.
. All counseling and education will be documented in the patient's medical record.

PROCEDURES:
. Appointments will be made available to adolescents for medical services and counseling

as soon as possible. Walk-in appointments for teens are available to address their needs

if an adolescent presents for a visit.
o Assure adolescents that services are confidential and private.
o Assess adolescent/parenVguardian communication. Encourage discussion with a

trustworthy adult if talking with parent/guardian is not probable.
o Provide adolescents with skilled counseling and detailed information as indicated on:

emotional manipulation

i llneouraging family involvement in seeking t'amily planning serviees' lf net
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consent

Assure adolescents that if any follow-up is necessary, every attempt will be made to
assure the privacy of the patient.

Obtain an altemate phone number or agreed upon method for contact, i.e. text message,
picture text, such as a butterfly, or some other agreed upon signal that will let the patient
know that they should contact the Center.

All attempts at follow-up will be documented in the patient's medical record.a

REVIEWED : 03 I ll I 2021, 06 I 0l I 2021, 0 I I I 0 I 2022

REVISEDz 0412612021

Signatures:

Date:
Kimberly Wetherhold., Board Chair James Yoxtheimer, President & CEO
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SUSQUEHANNA COMMUNITY HEALTH & DENTAL CLINIC,INC.

Contraceptive Services

Policy Category: 3.0.08 Reproductive Health Services
Policy Owner: Clinical Operations Manager
Origination Date: 04n7n020
First Date Approved by Board of Directors: 0412712020

Purpose:
Contraceptive sorvices are offered to clients;ineludin@ who wish
to delay or prcvent pregnancyjncluding women. m
olgender or gender identity. Clients may not be coerced to use conmception or to use any
particular method of contraception or service.

Policy:
Contraceptive services include:

o Consideration of a full range of FDA-approved conffaceptive methods:,ud_!a!ual_l'ami.[
planning methods and t'crtility awareness-bascd mcthods (I|AllMS)

o Brief assessment to identifo the contraceptive methods that are safe for the client (US
Medical Eligibility Criteria for Contraceptive Use)

o Contraceptive counseling to help a client choose a method ofconhaception and use it
correctly and consistently

o Provision of one or more selected confiaceptive method(s) on site

STEP I - Establish and maintain rapport with the client
. Use ofopen-ended questions
o Demonstration of expertise, trustworthiness, and accessibility
. Assurance ofprivacy and confidentiality
. Explanation of how personal information will be used
o Encouragement ofclient to ask questions and share information
. Listening to and observing the client
. Being encouraging and demonstrating empathy and acceptance

STEP 2 - Obtain clinical and social information
r Take medical history to ensure that methods of contraception being considered are safe

(based on QFP guidelines, pp 7-8)
r Take a social history to leam about factors that might influence the choice of metho4

including:
F Reproductive life plan to clarifo whether the client wants to have any or more

children, and, ifso, the desired timing and spacing
o Contraceptive experiences and preferences, including:

) Current method
) Methods used in the past and any difficulties

I
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) Previous use ofemergency contraception
F Contraceptive use at last sex

) Method in mind
D Discussion of method options with partner and partner preferences

Sexual health assessment (history and risk assessment)

D Sexual practices, i.e. vaginal, anal, or oral sex

D Contraceptive experiences and preferences (see above)
) Partners, i.e. numbeq gender, and if partner had sex with another partner while

still in a relationship with the patient
) Past STD history, both patient and partner
F Steps taken to prevent STDs, i.e. condom use, situations that make it harder or

easier to use condoms, discussion of monogamy and abstinence

STEP 3 - Assist client to interactively select the most effective and appropriate
contraceptive method

o Familv plannine contraceptive services should be oflered with a client-centered approach that is
respectful ofand responsive to individual client preferences. needs. and values. Client values
guide all clinical decisions.

o Using a tiered effective approach. the provider will discuss with client's information on a broad
range of FDA approved methods. including LARCS. by presenting the most ef_fective (Tier l)
methods first. then moderately effective methods (Tier 2). then less effective methods (Tier 3).

. Educate client about methods that can be used safely
D Method effectiveness
) Correct and consistent use of method
) Non-contraceptive benefits
) Risks and side effects, including ways to deal with side eflects
> Starting the method
D Danger signs and what to do
D Protection from STDs and HIV
D Availability of emergency contraception
D When to retum for follow-up

. Discuss potential barriers to use of the methods
D Social-behavioral factors, i.e. client's feelings about method, how partner is likely

to respond, peeryi perception of metho{ confidence in being able to use the
method correctly and consistently

D Intimate partner violence and sexual violence (relationship issues that might be

potential barriers to contraceptive use)
! Mental health, such as depression/anxiety, and substance abuse issues that might

interfere with motivation or ability to follow through with contraceptive use

o Discussion ofreproductive life plan

STEP 4 - Conduct physical assessment related to contraceptive use, when warranted
(refer to Table I, p. 12 in QFP)
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STEP 5 - Provide contraceptive method on-site
. Discuss "Quick Start" ifprovider can be reasonably sure the patient is not pregrant (see

below on how to be reasonably sure a woman is not pregnant)
o Provide or prescribe multiple cycles (ideally for a full year) of oral contraceptives or the

vaginal ring to minimize the number of times a patient must retum
o Provide instructions about correct and consistent use

Stock Products Include:
r Oral Contraceptives
o Hormonal Injections
. Vaginal Ring
. Hormonal Implant
o IUD
o Condoms
. Diaphragn

How to Be Reasonablv Certain a Woman is Not Presnant:
o Is less than or equal to 7 days after the start ofnormal menses
. Has not had sex since the start of last menses

. Has been correctly and consistently using a reliable method ofcontraception
o Is less than or equal to 7 days after spontaneous or induce abortion
o Is within 4 weeks postpartum
. Is fully or nearly fully breastfeeding (exclusively breastfeeding or at least 85% ofthe

time)

R-E VIEWED: 08 I I 4 12020, 06 l0l D021. 0 I I l0 I 2022

REVISED: 08124 12020, 06121 12021

Signatures:
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. Help client develop a plan for using the method correctly and consistently, including
discussion ofbarriers

. Make condoms easily available at "no cost"

. Develop a plan for follow-up to discuss initial difficulties and reinforcement of provider
accessibility and to increase rapport

. Confirm client understanding and document in chart; utilize teach-back method by asking
client to repeat back messages abut risks, benefits, and appropriate method use and
follow-up

o Provide information about emergency contraception
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Date:
Kimberly Wetherhold, Board Chair James Yoxtheimer, President & CEO
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HIV Risk and Risk Reduction Counseling

Policy Category: 3.0.11 Reproductive Health Services
Policy Owner: Clinical Operations Manager
Origination Date: 0412712020

First Date Approved by Board of Directors: 0412712020

Purpose:
To provide a standard of care for counseling patients on HIV that will enable the patient to make

informed choices.

Procedure:
All patients of Reproductive Health Services receive HIV risk reduction counseling. STD testing
and counseling should be ofl'ered to adults and adolescents. as appropriate. regardless of qender

or gender identit),. Counseling is customized for each patient; however, there are basic

discussions around each of the following:
. Sexual development and basic female/male reproductive anatomy/physiology, if

indicated
o Abstinence education
o Assess patient's knowledge about HIV symptoms, treatment, and prevention
o Patient and partner sexual and drug use history
o Determine client's assessment of personal risk
r How to resist coercive attempts to engage in sex
o Identify and negotiate realistic plan to reduce risk: abstinence, mutual monogamy, proper

condom use, limit number of sexual partners, limit use of alcohol and/or other drugs, and

if using drugs, sterilize drug injection equipment and do not share injection equipment
o Availability of information and educational materials based on patient's needs and

knowledge
o Availability of condoms
o Determine if client wishes to be tested

Special attention is given to adolescents. In addition, to the topics above, the following
discussions take place:

o Assurance of confidentiality and that every attempt will be made to ensure the patient's
privacy

o Availability of services without parental consent or notification of parents

o Encouragement of family involvement in the decision to seek services

Currently, anyone wishing to be tested for HIV is referred to our STD Clinic.

1
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REVIEWED: 0610112021

REYISED:

Signatures:

Date:
Kimberly WetherholdJehn€eil;Jr=D=G, Board Chair James Yoxtheimer, President & CEO
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SUSQUEHANNA COMMUNITY HEALTH & DENTAL CLINIC,INC.

Pregnancy Testing and Counseling

Policy Category: 3.0.17 Reproductive Health Services
Policy Owner: Clinical Operations Manager
Origination Date: 0412712020

First Date Approved by Board of Directors: 04/2712020

Purpose:
To provide pregnancy diagnosis and counseling to all clients in need ofthis service, in
accordance with recommendations of major professional medical organizations such as the
American College of Obstetricians and Gynecologist (ACOG) and the American Academy of
Pediatrics (AAP.

Pregnancy Testin g Includes:
o General consent for services signed by the patient yearly
o Medical history
r Reproductive Life Plan discussion
r Qualitative urine test with high sensitivity
o Quantitative serum pregnancy test for diagnosis and management if needed
o Discussion of test results with the patient

Positive Pregnancy Test Process:
r Estimation of gestational age (if LMP is uncertain, a quantitative serum pregnancy test

may be ordered)
o lnformation about normal signs and symptoms of early pregnancy
e Instructions on when to report any concoms to a provider for further evaluation
o Referral for immediate diagnosis and management if suspicion of ectopic pregnancy or

other pregnancy abnormalities
r Provision ofcounseling and referral resources

F,very weman who is me
p@rdva+eed Prnetiee Provider
wish te reeeive sueh infermntien ond eeunseling,

Options counseling must include:
o Discussion of accessing prenatal care and deliver]*. infant care, adoptiongll!561 cglg,

and pregnancy termination.

o Referrals to appropriate providers for follow-up care at the patient's request

9_Assessment of client's social support and referral to appropriate counseling or other
supportive services as Formatted: Font: Bold

Pregnancy Testing and Counseling
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Ifrequested to orovide such information and counseline. provide neutral factual
information. and non-directive counseline on each o[the options and referral upon request.
except with respect to any option(s) about which the pregnant client indicates they do not
wish to receive such information and counseling.

Counseling on each option must be non-judgmental, non-directive, neutral and factual.
Counselors will provide resources on all three options ifthe patient is undecided when
leaving the oIfice.

Clients who wish to continue the pregnancy are given a prenatal referral and provided with
initial pregnancy counseling that includes:

o Encouragement to take a prenatal vitamin containing folic acid
. Recommendation to avoid smoking, alcohol, and other drugs
o Recommendation to avoid eating fish that might have high levels of mercury
. Advice indicating that some medications may be contraindicated in pregnancy and any

current medications being taken need to be reviewed by a prenatal care provider
. STD screening (including HIV) if there might be a delay in obtaining prenatal care
. Refenal for age-appropriate vaccinations ifneeded

Negative Pregnancy Test Process (Clients who do not want to become pregnant):
. lnformation about Family Planning services, including contraception
o Exploration ofwhy the client thought she was pregnant and sought pregaancy testing
. Assessment of difficulties using a current method of contraception
. Discussion of making a Reproductive Life Plan

Negative Pregnancy Test Process (Clients who are trying to become pregnant):
o Information and services to help achieve pregnancy (basic infertility services)
o Preconception health education
. STD services
o Reproductive Life Plan

I nrvrcwED: o3/n/2o2t.otnotzozz

REVISED: 0412612021

Signatures:

Date:
Kimberly Wetherhold., Board Chair James Yoxtheimer, President & CEO

2

Formatted: Normal, No bullets or

Pregnancy Testing and Counseling



RIVER VALLEY HEALTH & DENTAL CENTER

REPRODUCTIVE HEALTH SERVICES

REFERRAL RESOURCES

Sterilization - Female
UPMC Susquehanna Ob/Gyn
740 High Street Suite 1004, Williamsport, PA 17701
Phone: (570) 321-3300

Sterilization - Male
Family Medicine Residency Center
699 Rural Avenue, SLl, Williamsport, PA 17701
Phone: (570) 321-2345

UPMC Susquehanna Urologic Associates, LTD
1705 Warren Ave., Suite 206, Williamsport, PA 17701
Phone: (570) 321-3300

Adoption
Eckels Adoption Agency
R. 915 Fifth Avenue, Williamsport, PA 17701
Phone: (570) 323-2520

Prenatal Care
UPMC Family Medicine Residency Center (Prenatal Center)
740 High Street, Suite 4001, Williamsport, PA 17701

Phone: (570) 321-2345

UPMC Susquehanna Ob/Gyn
740 High Street, Suite 1004, Williamsport, PA 17701

Phone: (570) 321-3300

Geisinger Montoursvil le-Women's Health
Dr. Robert Donato
780 llroad Street
Montoursville. PA 177 54
Phone 570-368-2870

Presnancv Term ination Services
Formatted: Font: Bold

Office of Amy R. Cousins, MD
149 Vestal Parkway West
Vestal, NY 13851

Phone: (607) 7854171, or l-800-676-901 I



Allentown Women's Center
3l South Commerce Way, Suite 100
Bethlehem, PA 18017
Phone: (877) 342-5292

Philadelphia Women's Center
777 Appletree Street, Th Floor
Philadelphia PA 19106
Phone: (800) 869-2330

Primarv Care
River Valley Health & Dental Center
471 Hepbum Street Williamsport, PA
Phone: (570) 567-5400

17701

Physician Finder - UPMC Susquehanna
Phone: (570) 321-2160; (877) 883-4789

Nutrition
River Valley Health & Dental Center
471 Hepbum Street, Williamsport, PA 17701
Phone: (570) 567-5400

Infertilitv
UPMC Susquehanna Ob/Gyn
740 High Street Suite 1004, Williamsport, PA 17701
Phone: (570) 321-3300

OB-GYN Clinic, Access Point Program
Hershey Medical Center, Hershey, PA 17033
Phone: (570) 53 1-8521

Geisinger Medical Center Fertility Center
100 North Academy Avenue
Danville, PA 17822
Phone: (800) 275-6401

Natural Familv Plannins
Donna and Kevin Howey
Phone: (570) 435-3364

WIC Program
612 West Fourth Street, Williamsport, PA 17701
Phone: (570) 322-7656

Penn State Cooperative Extension Service
542 County Farm Road, Suite 206, Montoursville, PA 17754
Phone: (570) 433-3040



Genetic Screenine
UPMC Susquehanna Ob/Gyn
740 High Street, Suite 1004, Williamsport, PA 17701
Phone: (570) 321-3300

Genetic Screenine/Counselinq
UPMC Susquehanna Ob/Gyn
740 High Street, Suite 1004 Williamspor! PA 17701
Phone: (570) 321-3300

Milton S. Hershey Medical Center (Division of Genetics)
P.O. Box 850, Hershey PA 17033
Phone: (717) 534-8414

Medical Emereencv - UPMC Susouehanna
Williamsport Regional Medical Center, Emergency Department
700 High Street, Williamsport, PA 17701
Phone: (570) 321-2000

Muncy Valley Hospital, Emergency Departrnent
East Water Sheet Muncy, PA 17740
Phone: (570) 5464201

Emersencv Contraceotion (if unable to ourchase OTC)
Family Planning Services of Snyder, Union, Northumberland, Mifflin & Juanita Counties
650 US Highway l5 Souttr, Lewisburg, Pa17837
Phone: (570) 523-3600

Abnormal Exam or Test Results
UPMC Susquehanna Family Medicine Residency Center
741 High Street, Suite 4001, Williamsport, PA 17701
Phone: (570) 321-2345

UPMC Susquehanna Ob/Gyn
741 High Street, Suite 1004, Williamsport, PA 17701
Phone: (570) 321-3300

Sexual Dvsfunction
UPMC Susquehanna Ob/Gyn
741 High Street, Suite 1004, Williamsport, PA 17701
Phone: (570) 321-3300

UPMC Susquehanna Urologic Associates, LTD
1705 Warren Avenue, Suite 206, Williamsport, PA
Phone: (570) 326-8090

17701



Cervical Cao Fiffins
UPMC Susquehanna Ob/Gyn
741 High Street, Suite 1004, Williamsport, PA 17701

Phone: (570) 321-3300

Social Services
River Valley Health & Dental Center (Behavioral Health)
471 Hepbum Street, Williamsport, PA 17701
Phone: (570) 567-5400

Wise Options (YWCA) - Domestic Violence
815 West Fourth Street, Williamsport PA 17701
Phone: (570) 3224637

Lycoming County Department of Children & Youth
48 West Third Street Williamsport, PA 17701
Phone: (570) 327-2405

STEP - Transportation
2137 Lincoln Street, Williamsport, PA 17701
Phone: (570) 326-0587

Department of Health & Human Services
400 Little League Boulevard
Williamsport, PA 17701
Phone: (570) 327-3311

Mental Health
River Valley Health & Dental Center (Behavioral Health)
471 Hepbum Street, Williamsport, PA 17701
Phone: (570) 567-5400

UPMC Susquehanna Behavioral Health Center
1000 Grampian Boulevard
Williamsport, PA 17701

Sexuallv Transm itted Diseases
River Valley Health & Dental Center (Reproductive Health Services)
471 Hepbum Street, Williamspor! PA 17701
Phone: (570) 567-5400

HIV Counseline & Testinq Sites
River Valley Health & Dental Center (Reproductive Health Services)
471 Hepbum Street Williamsport, PA 17701
Phone: (570) 567-5400

Pa- Department of Health, State Health Center
1000 Commerce Park Drive, Suite 109, Williamsport, PA 17701
Phone: (570) 327-3400



AIDS Resource Alliance
500 West Third Street, Williamsport, PA 17701
Phone: (570) 322-8448

Mammograohv Screenins
Kathryn Candor Lundy Breast Health Center
I100 Grampian Boulevard Williamspor! PA 17701
Phone: (570) 326-8200

Smokins Cessation
River Valley Health & Dental Center
471 Hepbum Street
Williamsport, PA 17701

Dental Care
River Valley
471 Hepbum
Phone: (570)

Health & Dental Center
Street Williamsport, PA 17701
567-5400

Revised: 2n6n6
2l0vt7
3/08/18 SW
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SUSQUEHANNA COMMUNITY HEALTH & DENTAL CLINIC,INC.

Changing Primary Care Providers

Policy Category: 10.0.50 Clinical
Policy Owner: Clinical Operations Manager
Origination Date: 0912512017

First Date Approved by Board of Directors: 0912512017

Policv:
The patient/provider relationship is key to creating healthier outcomes and relies upon the ability
of encouraging trust and communication. Our policy is to give patients/providers a choice when
establishing that relationship and changing providers is an acceptable practice within certain
limitations as described in this policy. A change may be initiated by a patient or a medical
provider.

Common and/or acceptable reasons to change from one provider to another may include the
following:

1. As a new patient, the patient feels uncomfortable with the provider because of the
provider's style of practice.

2. In the rare event that a patient requests a change due to a desire to improve the
patient/provider relationship or sometimes referred to as "fit", consideration will be given
to the patient's request as described below.

3. The patient has a preference to see a provider of a specific gender.

4. If apatient's medical condition changes and care might be better handled by a physician
or specialist.

+.5.A provider may req
perceive "fit" is an issue as described above.

The following reasons will not be sufficient, without additional factors, to consider changing
from one provider to another.

1. The patient feels the provider is not providing appropriate care, but a chart review
performed by the Clinical Operations Manager and the Medical Director shows that
appropriate care is being provided.

2. The provider, in the exercise of their professional judgement, will not prescribe

medications per the patient's request, such as in cases of opioids, or does not believe as to
other medications, tests, or procedures that such options are appropriate treatment despite

patient requests.

Process:

l. All patient requests for change of provider must be made in writing using a patient conc

form, stating the reason for the request. Requests will not be processed through phone calls

or email. Staff will assist patient in completing the form if need or complete on their behalf
if the oatient requests it.

2. The Clinical Operations Manager will review all requests for a provider change.

I
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3. If the reason for the change is due to "st5/1e" or feels the provider is not a good "fit" for
lbemi#tabeve, the patient will be informed that the switch will be made. The patient will
be advised that they have to then eontinue te see the nerv provider they have seleeted r
@atproviderchangegateisonetimeonly.TheClinicaloperations
Manager or Care Team +v+lltmay choose a provider that may be the best fit for the patient-lf
the oatient does not have a provider choice. The Clinical Operations Manager or designee

will inform the new provider and the previous provider that a switch has occurred. An alert
will be olaced on the patient chart in eCW.

4. ff the reasen forthe
o meet with their current provider

to facilitate a discussion about their concems#. If the patient agrees, a Care Team
member may accompany the patient on their next visit and facilitate the conversation
between the patient and the provider-abeu+*v*itehing. If the transfer is still desired after that
discussion or the patient does not wish to have a discussion, the patient will be informed that
the switch will be made. The patient will be advised @inue+e-see
the new -revider they have seleeted for eontinuit, ef eare and that provider changes areis
one time only. The Clinical Operations Manager or Care Team may choose a provider that
may be the best fit for the patient if the patient des not have a provider choice. The Clinical
Operations Manager or designee will inform the new provider and the previous provider that
e qrvitr.h heq nnnrrrred An qlerf rvill he nl;rced nr fhe nqfienf chnrt in eCW

5. If the stated reason does not merit a change in providers, the Clinical Operations Manager or
Care Team member will contact the patient and explain the situation.

6, When a switeh is made at the patient's request; the new previder and the prier previder will
be infbrmed ef the switeh and the reasen rvh,',

T.6..lf apatient makes a second request for a provider change, a complete chart review will be

done by the Clinical Operations Manager and the Medical Director. The-€li*ieel
ir

MAdecisionwillbemadebytheClinicaloperationsManagerandthe
Medical Director and all parties will be informed of the decision.

Provider rRequest to reassien patient to another nrovider:
+ previaer may regue ir

er eare Tearn mernber will eentaet the patient and inferm them ef the transfer ef eare'

l. Requesting provider contacts the Clinical Operations Manager and completes a "PCP change

request form." The provider will determine a new provider for the transfer.
2. Current provider gives accepting provider a summary of the patient information.
3. The accepting provider will approve or decline the request. If all agree. the switch will be

made. If the accepting provider declines. a switch will not be made.

2
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4. The Clinical Operations Manager or designee will notifr the patient of the decision. An alert
is placed on the patient chart in eCW.
5. In cases where the provider wishes to dismiss a patient from the Center. a PCP change request
form will be completed by the provider. The Clinical Operations Manager will review the
request and initiate the Dismissal from Care policy 12.0.04.
REVIEWEDz l0l0ll20l8, lll0ll2020, AU rc n022

REVISED z l0 122 12018, ll 123 12020

Signatures:

Date:
Kimberly Wetherhold., Board Chair James Yoxtheimer, President & CEO
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Provider Change Request Form

Request initiated by: Provider Date-

Patient Name DOB-

Current provider:

Suggested new provider:

Reason for change request:

Disposition: E request denied

Operations Manager signature f\:to.

lnternal Use Only:

E Operations Manager review

E Previous Provider consulted

E trtew Provider consulted

E Patient notified

E PCP changed in eCW

E atert placed in eCW

Comments:



2022 TRAINING PLAN

Course lD Description Environment 2022 Training
(Completion)
Dates

All New Staff New Staff Orientation Participation in the training will satisfy annual continuing
education requirements for safety and compliance.

Relias Training
Portal

As Needed

All Staff Trauma-lnformed Care Participation in this training will provide staff with tools to
identify aid patients with mental illness.

Classroom January-February 2O22

AllStaff General Safety: OSHA

& Workplace Safety
Successful completion of this learning session will satisfy
annual continuing education requirement for safety, internal
disaster training, and fire safety. This learning does not
exempt participation in hands-on safety drills. Training will
include ergonomics and avoidance of slips, trips and falls,
safety data sheets, bloodborne pathogens, active shooter,
and OSHA.

Relias Training
Portal and
PowerPoint

May-June 2022

AllStaff Emergency
Preparedness

Training and demonstration as required by CMS and planned

by Safety Committee
Classroom and
Exercise

July 2022

All Staff HIPAA Refresher Successful completion of this learning session will satisfy
annual continuing education requirement for HIPAA.

Relias Training
Portal

December 2022

All Staff Compliance Overview This training will present the key elements of the Center's
compliance policy and plan, focusing on the role all
employees play in ensuring the plan is carried out effectively.

Relias Training
Portal

August 2022

AllStaff Cultural Competencies
& Diversity;
Harassment &
Sensitivity Training;
Health Literacy

Learners will explore the various courses to assist with
problem solving and coping skills based upon individual needs
in consultation with their supervisor to include topics of
culture, methods of communication, and strategies for
dealing with issues of conflicts and/or promotion of diversity
in the workplace.

Relias Training
Portal

Se pte m ber-o ctober 2022

AllStaff Mandatory Reporter
Training (Child Abuse)

All clinical staff and providers are required to complete this
program and will be documented for purposes of licensure or
compliance requirements.

Online-University
of Pittsburgh or
other approved
course by
licensing body

Ongoing as needed (every

2 years for licensed staff;
every 5 years for non-
licensed staff)

All Staff Stress Management This training outlines strategies to deal with stress and
avoiding burnout

Relias Training
Portal

August 2022

1.

Name



2022 TRAINING PLAN

Safety
Committee
Members
Annual

Workplace Safety
Committee Training

Annual training for implementation of the Workplace Safety
Committee to introduce workplace safety committee
members (management and employees) to the requirements
of ACT 34 for purposes of Workers' Compensation policy
credits and cost reductions. To enable the creation and
maintenance of workplace safety committees which promote
the reduction of injury and illness.

lnsurance Co.

Representative
June2022

All Providers FTCA and Risk

Management; EHR

Refresher; Compliance;
Billing and Coding

All providers will be required to attend these learning
sessions or demonstrate comparable CME study. Sessions will
be led by members of the senior staff.

Classroom Monthly Provider
Meetings

Care

Management
Team

Self-Management,
Care Coordination
Best Practices and
Population Health

All members of the Care Management Team will complete
training to ensure best practices for care coordination and
motivational interviewing tactics.

Relias Training
Portal

November 2022

Dental Clinical
Staff

X-Ray Refresher All clinical staff and providers are required to complete this
program and will be documented for purposes of licensure or
compliance requirements.

Online Ongoing

Dental Clinical
Staff

Dental Equipment
Sterilization

This training will provide an overview on the proper protocols
surrounding dental equipment sterilization

Classroom May 2022

Providers,
Pharmacy &
Billing Staff, Key

Management

Medicare Fraud,
Waste, and Abuse

This training will satisfy the annual requirement surrounding
Medicare fraud, waste, and abuse.

Relias Training
Portal

November 2022

Finance
Department

3408 Drug Discount
Program

This training will cover the nuances of the 3408 program
including duplicate discounting, patient definitions, and how
they can affect financial performance.

Relias Training
Portal

March2022

Finance and

Data Analyst
Microsoft Excel

Courses

This training will allow staff to work efficiently in Microsoft
Excel-a key function of the job.

Relias Training
Portal

May 2022

Clinical Staff
and Selected
Non-Clinical

Staff (as space

allows)

CPR, Recertification This training is a recertification workshop coordinated by

QA/QI Manager.
Classroom Ongoing

2



2022 TRAINING PLAN

Women's
Health
Providers and

Nurse

Obstetrical Procedures
and Human Trafficking

The obstetrical procedure training includes shoulder dystocia
prediction, prevention, and management. The human
trafficking training will provide staff with critical steps to
recognize and respond to the scenario.

Relias Training
Portal

February 2022

Medical and
Dental Clinical
Staff

Clinical ln-Service
Training

This assessment/training is an annual clinical skills
competency check for all non-provider clinical staff. The
program is coordinated and led by Nursing and Hygienist staff

Classroom TBD as needed for periodic
assessment

Medical and

Dental Clinical
Staff

lnfection Control This training will cover the basics of infection control
including the prevention and transmission of infections from
one person to another-methods and precautions and hand
hygiene.

Relias Training
Portal

July 2O22

MedicalClinical
Staff

Tuberculosis Basics This course will review signs and symptoms and available
testing procedures, as well as treatment and prevention
related to this disease.

Relias Training
Portal

August-September 2022

MedicalClinical
Staff
(Nurse/MAs)

Communication Skills

Training
This training will include topics such as critical thinking,
difficult people, effective com munication, resolving conflict,
and building peer relationships.

Relias Training
Portal

May 2022

Office Staff and
Patient
Financial
Services

Customer Service and
Patient Engagement
Training

These trainings will cover topics such as effective
communication, listening engaging, facing confrontation in
customer service, conflict management skills, and rapport
building.

Relias Training
Portal

May 2022

Office Staff,
Patient
Financial
Services, lT,

Finance, and
Pharmacy

PCI Compliance
Security Awareness
Level 1

Level 1 training provides employees with a solid
understanding of how to properly protect credit card and
personal information. This course also teaches a user about
basic safe internet use.

Relias Training
Portal

August 2022

Approved by Board of Directors
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Portal Course lD Course Name Description Credit Hours

Relias Learning 3909 1 9

Communbatbn wilh othor p€opl€ has an impact on almost every aspect of our lives, but we dofl1 onen stop to think aborrt whether tve
ar€ communicating in the mosl effoctryo way. lroreover, poor communicalion skills c€n crsat€ bad feelings and prcvent career

advancement. Communicalbn is an especially important skill for support stafi, which is ollen calbd upon to intoract with a wid€ range of
people on a daly bas6. Thts course takes a bohinGthe-sconos look at how communication works and idontifios the key ingrodents of

efreclive communi@tbn. ll builds on thB foundatbn and inlroduces gui<tolines on how io communi:ate better with covvorke^i, community
mombsrs, supervbors, 8nd the p€oplo tvB suppott, and dbcusses assistivo and altomalive means of communir:ation. The final sectbn of
the cours€ plovires inslruclbn on how to manage conllict siuatbns al uort. The coulse will use scenarbs, critk, thinking, and matching
exercises to roview hformatxr and hdp you to us€ new ideas in context. Thb course is inteNled lor support staff h the disatittbs ,ield.

1.75

Relias L€aming 737913 Ctiticsl Thinking
Critiel thinking is useful for examining an rssue or problem logk:lly. This Challenge Series product exrtaa apptylng ttte cntrslthtnkng

process. 0.25

Relias Leamang 7322s3 Provrdng Efloctiv€ Intemal
Customor SeNic€

you do things to help oth6r people within your company you ara prov6ing intemal cuslomor servi-. The
quallty of that sarvice olten has a hug6 impact on the overall quality ot servi:e dolivgred lo exlemal customers. ln this courso, t ou'll learn

about types of inlemal custornetB and how to irentity inlernsl cuslomer service rolatbnships. YorJ'll abo l€sm aboul lh€ importance of
g€tthg to know your inbmal customors, k ontifying their axpectatihs of you, and taking actbn m lhos6 exp€ctatbns. Fhaly, ),ou'il bam

for intemal customer

0.5

Rolias L€aming 730697
Take a O6ep Broath and

Manage Your Stress

f ),o1., find ),ot 't€ constEnlly ad{ring iterns to }rour noveronding tcdo list, l€oling overutrekned at wort and al home, and fndhg ,your
h€alth and tslatirashirs nogEwdy impaclod, t/ou aro litoly experbnchg strels. Str€ss is produc€d by yqlr own teolings snd rsactions to
certain axtamd evonls, ralhai lhan by the evcnB lhomselvos. ThB meens thal lvhkr )lou may not ahra!6 be 6bl€ to conhol the extemal

events cauBilg you gttss3, you can cdrul, your roactixrs to th6m and how you handb thom. Thts courl€ exdaim the physbfrgical,
bohavbral, End Flrchological stgns 8nd sytnptoms of stto8e and wller6 i6 can come fronr. The courcc outin63 etrategio3 for dcalirg with

straas and avcidirg bumout. lt also covsB wa!,3 to chsngc your rosponscs lo str€3s aM make thGm mors po3itiv€ and how lo uso
relaxstbn tochnhues such as bresling and modiation lo help )Iou cope.

0.4

Relias Leaming 1211219 Tuborcukxras Bssir

Apgoximately 8,9fi) new cases of &b6rculo8b, or TB, u/o.e rsport€d in 2019 and it b ostimalod that 13 mtli:n p€opls h th€ U.S. aIo
living wlh la0ant TB (CenteE lb{ Da6as. Control ond Prwenlbn [COCI. 2020e). Wht. thosa numb€rs arc rome of lhc lmd h ux
r,orld, it i3 it.lportant tor 8l hoalthcats prolrircrl b h.vc a g.nsral undccbndtE ol fli3 diseue. Thb coUE ni rrvEw siyts 8ad

sympto.n3 and rvalsbb tcalhe procodurle, eB w.l a3 b.eUnent and prlvcntiIl rulat d to lhb dir.ase. Thc goal ol U*r coulle b b
fwi,e al hea[hca]r proi/ircr! with a basic undoElandhe of t bGrcubDir.

0.5

Relias Leaming 777485
Shanlder Q/stocb:

Prodiclio.r, Prtvcnoon, and
Melagsmcnl

Shoulrer dFtoc.a b a vagiral <lelvery that requirBs a sorbs of additbnal manouvcrs to delhrer the anlant elt6r routire. genUe t"actitn of
lho head has fsilcd. Noarly haf of si shoulder q/6bcias occur h lh6 ab3once of rBk facloG, maling them largoly unprcdictablo and

unprevenieble. Pednatal morbidly 8nd mortolity rste6 Bsociatod with Etprrldor dystoch are high, even s,tlen propedy managed.
Allhough consirsrod an obstetric emerponcy, shouldor dystocia can usually b6 menag.d unevsntfully by I *Ell-hainod obstetric pDviJsr

and a t€am of nuBing/resuscititbn profossbnab.

The goal of this courso b to equip nurs€s in acute care sattings with knowledge of clrnent evirence regarding predictbn, proventbn, and
managomenl of shoulder dlrstocia, and the irnporlance of acclr?ale, thorowh communicalbn and documentatioat.

1

529195 Cultural Conpetenca As urorkdaces bocome mors duerse, €{fectrve and successful emfloyees must become mol€ knoudcdg€aus of oth6r cuhural nonns, be
resPectful of th€ wire range of c.ulttrral behavk s, and efroctively communixle *dh peopb of vari@s back$ounds. This courso provir€s
imporlanl informetion about becomtng morE r€spoctful and culturally com9otenl.

0.5

Relias Leaming 56710S HIPAA: Thc Ba3h3 Sof-
Pacod

The Health lnsurance Porlabilily and Accountability Act, commonly called HIPAA, pr,otocts the confidentialrty and security of healthcare
informatbn. HIPAA ctBates and prolecrts individusl privacy nghts for protocted health mformation and govems th6 us€ and discbsuro of
that informatbn. ln this course you will leam sbout HIPAA, virations ol HIPAA, and steps lo take to prevent lhese violalbns. Unless
otheMise noted, lhe informatbn for this course is sourc€d from the HIPAA Administrawe Requiroments and HIPAA Privaey and Security
lqlrs]LqelQ4ment of Heanh and Human ServEes,2013).

0.5

Relias Leaming 420386 Social Oeterminants of
Health: Education

Education is recognized as a pillar of the social det€rminants of health (Hoalthy People 2020). Educatirn as a socbl determinant of health
relates primarily lo educaticnal altainment - tho years of overafl schooling a person pursues. This cru]lse provdes an in{epth analysis of
how educatbn 8ffects lhe heallh and well-being of your patienb. You will leam about four criti:al compononts: high school graduatbn,
enrollment in higher education, language and lttoracy, and early childhood educabon and devebpment. You will also l6am how to identiry
education issuos with your patienls and construct care plans lo h6lo overcome baniers.

0.5

Relias Leaming 91 81 90 Harassment in the Workplac€
Self-Paced

A healthy ttort environment is one lhat is free fom harassmenl. This cours€ is about harassment in tho uortplace, including sexual
harassmenl and other typos of urorkplace harassment. lt looks at the basic skills needed to deal with lh€se situations, and helps 1ou
understand your ole if you encounter harassmont in the norkplaca. The goal of this educational program is to provde all employees with
an overvrew of harassment in the wortdace.

0.5

Basic Communkrtion and
Confl ict Management Skills

Rellas Leaming



lRelas 

Leamrne 863073 Care Coordination in

Heathcai€: Principles and
Best Praclbas

OesPite the United States possessing soms ol the very best technobgy and advancos in medicine, heatthcare romains fragmented snd
exo.bitanlly €xponsive. Many patbnts lind thoms€lvB devobping one or more chronic disaases but have lit0e knoxlodgo of how to
navEate lhe healthcare sy:st€m to roc€ive appropriate care. Many times, these game patients have no insurance or are underin$red.
making them le3s likely to havo access to th€ resourcos needod.Care coordinatbn is a doliberalo pftrc6ss shown to decraase healthcaro
ccts ttfiile improving the hoalh ol tho p8ti6nt. lt b a teem-basod approach encompasstulg carB by a modicaltoam and additbnal
servicos such as patbnl educatbn, refenals, accass lo community-based s6rvi:es, and clos€ monitonng. Unfortunaioly, b€caus€ lhe
healthcat€ system i8 fragmantod and compler, cara coordinetbn doe6 nol curen0y have the slaMardized techntques or processes in
place lo make 8n oplimal impact. This course wll pro/ide additonal information on the process ol care coordination includhg the various
compononts of caro coordinaton, rdoas on how to initiate a caro coordination process. and pracli:al applicalons tor curEnl practice.

1.25

1252093 Uso of irotivatonal
lntervbwing h Clinical
Practice

irotivalbnal lnteIviewhg (Ml) b an ov6enco-bas€d, diont-cant€red approach to engEging clionts in conversatbns about change. Thb
coul3o aims to buld upon eristing Ml skXs and increaso your und€rstandirg of how to implemonl Ml into exbting practice. You wll leam
how to apply Ml in chal}angirg srtuatbns and how to cornbina it with other tr6atm6nt modatlbs. You wll slso lsam about powor dynemics
end other 8thi5l consiJerations that could lmpact tho Gletimship. Through thc uso of diont assassmont, rdf-rolloctbn, and coaching,
)rou can coartinua lo buH upon )our knclt 

'ledga and skiB. ThB cou6e usos 6 Usnd of instrucwo intonnEtEn and interacwe exsrcEca lo
trcb you undcBtand snd apgly iB cors co.rcopts.The gosl of this courso is to povilo addictbns, behavird hsslth counsatng, msmege
and famly tharepy, pslahology, 8nd sociat work prDhssbn€h in hoalfi and human eewico sottius with advencod Ml skltb that csn b€
incorporsted hto 8 varbty ol [€at n6nt s€ltims.

1.5

Relias Leaming 730689 Boi.lg en Efle<live Tcam
,vhrr|bor

To maka e t€al. positivo diftsrBnca on a team, )ou must lEke ofl lh€ challenging tasl of putfru tho toam nr$. Thb course cry6rs
Etrategies 8nd techniues to help you become a more sllectivo and valued membor of your toam. YouT explora ways to adopt a positive
mindset 8nd take a proac{ive tol€ on a team, 9o lhat you can mak€ 8 significant conEibutbn. Bec€use }roor Bucogss on a loam dsponds
on pulhg together wilh othor peopl6, )rorJll also bam coostlclivo vvays to acknoxledge ditroronc.es and show rBspecl for team
m€mbo,l, and iDacinc strateob3 for urortim collaborawotv.

0.s

Relias Leaming 730663 to
Koop Everyono Worthg

whib if6 bcst to got pcBonaly fit fot dealing with dilnqfl poople - thal is, maneging lrour own amotbns and using s€ll-managemont
tachnhucs, ther! 8ro htrtpcrsonal stralegbs and sklb you nead wtl6n ),ou engEgc and uort wilh s diffcull person.By loaming hol r to
tocur oa goCs. givr bedbacl. and maneqs omllict, rDU can sort with difficdt Deoole rnor6 otIoclrvslv.

0.5

RelEs Leaming 7322il Fachg Confronlalion in
Customer S€rvico

o.r. of Or. moot ch8lengiu snd potentidly uncornlbrlrblo rrspon!5ililic. of e qstomer scrvicr penion b dcsling wilh angry customer!.
8y Hbwhg a far linple Lchnqu6, you can 6uaty dciJsc bns. 3ilustirns wilhdJt incirenL ln lhb coul3., )toul leam 6bout ty?irl
fqrbh s0ot8 h (l.Cil0 with afigry cuatonratr aad guiralinG fur avoidhg or ovorcomrtg hG{n. Yorjl aho leam h(,w to haidL a cuslornar
cqnplain! b'y dcfulilg thc toosirn, hvaetiraffr0 tho p.obbm, and cornng b on rgroamont oil s lolutiro.

0.5

Relias Leamtng 730672 Kcct*E BGiness Csts
ftofessbnal

ln bGlne!3. on of lfie oldGct communicstDn tmb E 3fl emfig thc moct lmporbnl - the illephom. lts crucbl b cnaat8 a po3llv.
inp.€$irn, Gv.n u,hcn u3hg Ur€ phono. ln lhB cqrr! , youl b.m about some besic ruht of cliTrotta b hob you k€€9 your hrrirc!6
cala P.of€asiroal. Yorl expbre gcnerel befl pradi:6. and hos, to rnake and r€caive cei6 pmfc$onCly. Yout aho lGam bcat practi:os
lor uaim a ccll phonc. aird how to rocord and loave dlcclive w*romail mcasaa€s.

04

Relias Leaming 732252 Rappoil BuldiE in Cuslo.ner
So0bo

Good customer sorvice and sbong customor rolatbnshiF begin with b(.llding rapporl. But ing rapport raquires knowing )rour customers,
understanding thar situatims, and providing an empathetic ear for lhem to voice thei concems. ln this course, you'll leam how lo build
rapporl with customers by paylng cb56 altentirn to their noeds, connecling rvith lhem, and b€ing positiv€. Yor'[ also leam how lo
empalhize with clJslotners by relatino your own expenenc66, rsneding tt6ir cmolbns bacl to thom, and ndmalizim lheir ditficultirs.

0.5

Relns Leamrng 412975 340b Drug Discount Program

To participste in tho 3408 Drug Pmgram, elEiue orgenizafon3 6nd coverod enulics must regBt€r and bo enrolGd with th€ ]408 program
and comdy with 8ll pmgram rEquiroments. Th6 meh goal of this course b to prork e informatkrn on ths eubdelies of th€ 3408 program
and hotx it can impact ravonues at a Federally Qualifbd Health Center (FQHC) and FQHC Look-Alik€ programs. This courso covers all o{
the nuances rxithin the program, mcludirE dudicate discounling, patient defnitions, and mor€. You also wt bam hou, thes€ issues can
impact ths fiscd pedormance ol a Heallh Center. Ushg inleractiv€ exsrcis6s and cass vignettos, you wtl leitm how to apply )our
know'l€dge of theso requiEments in your own settiE.

1.25

Rellas Leamrng 737922 Actrng Oecisively
Actiu &cisively mov6 bolond sinply makhg d€cbims. Occbive leaderE eldrbit co.rfidGnce and air ablo to arlicriab tho ratbnale
bahind lheir choi@s. Thb Cha{enge erplores the qualittes lhal embody docisiveness.

0.25

Rellas Leaming 730659 and People who communicale with diplomacy and tact are able to inspire conFrdence. ln this course, you'll leam about developing diplomacy
and tact, avoiding meltdosns and apobgizino, developinq empathy, and removinO Dersonal biases.

0.6

Rehas Learning Conllic,l Rosolution
Conllict in the tortflace b inovitable beceuse €very porson is difiorent. Hourevor, handling it the right way leads to better rBlatbnships,
an improved work onvironmanl, a stronger team, and personal goal achievement ThE course presents technhues essential lo handling
conllicl in the workdace.

0.5

Retas Loaming Dnving Change Coaching relatbnships are drfierent fiom other sorklng relatbnships. ln lhis course, )rou'[ leam about the enrollment, dbcovery, and
action plan stages of coaching and l6chnhues like questionino, l6lenino, observing, and chall€nqing.

0.6

Rel6s Leaming
Communicatirn:

92738 1 Suporvisors Need to

Communicatbn B one of th€ mosl imponant variablos in thc an ot badorship. Effeclive leaders Ire abb to cdnmunicate their thoughts,
ireas, and organizatronal plan in a manner conducive to succass ,or atr. Effect,ve llstenhg b equaly as important: an asset many baders
fail to aclnoudodge or employ. This course prsparBs you !o b€tler wfik besid€ poople and in situations on a prdossbnal level through
eflective communicalbn.

1

56202t

73062:



Relias Leaming Tosm

lfs vrrat to mamtain opon, efrectivo communicalbn on a t€am. Horovor, it's all loo eaoy to adopl bad habits. without roalizing n*, *r, i[
laflects 

your leam, you or anolher team member may cornmunicate in ways that lesd to mbundoEtandings, cause unnocossary conflict, I

lkeep others from having th6ir say, and prevGnt th6 t6am from porforming as mll as it could. ln this courso, you'll loam about diffsront 
I

lverbal banbrs to efrectiv€ toam communication and slralogros fd ovorcoming them. But spoakhg is only on€ part d communi:ation; I

lofrectiv6 
lEtcnins B vilsl too. So you'll also lsam about $p€cific active lbtening tochnhues that can help )rou be a better listenor. 

I

0.5

Rehas Learnrng

a managcr, l/ou wfl inevitabv encounter difiiculti€B whcn d€aling with your emdoyess. Tr,lo arEas ),ou may exp6rbnc6 thb in b
the Managomenl with difficdl behsvbr and managing <liverce leams. Whether lhoy aro Uatant or loss obvious, behavbral problems need to bo

of Dilficdl boior6 they affect moral€ and productivity. Lik6wis€, its impoTtant lo crnsiJor tho noeds of all ernplo)reos, no matler th€ir 0.5
and Divelse Teams Thig cour:e covers b63t practlcss h controntirg l/oor empbyoos about thek dltrrcull boh6vi, and urdl as th€ koy aspoct3

managing a diyels€ $orHorce ofrectiydy.

Relias Laaming HandlSg Team Conllicl

lsuccasstrf Ua

lQuickV rasdve conibt. Th€ survival of a team deponds on a t6am lead.r who csn qui:tly rscognize conllict, diagmos€ rts cause, and use I

lstrat€gb6 to r€solve th6 bsue. ln this cqrrRa, )roul loam about what causos confllcl on a leam and thc imporl,ant rde of healthy I

lcommunixtbn h hsndtng conltict. You1l al8o bsm about beEt practbo appDaches to rEsofuing conllct and the tenels of principlod 
I

lnogotalbn. Firely. you'[ bam Ouirelinos for a(ldroslng one typ6 of toam coniict. hcl of trult. I

0.5

Relias Leaming s2oJY-?sre Mrtt o.,,..;
I**r,."

0.5

Rehas Leaming
lrurr*on er- rora lusng tabb3' charb, antt inag-

ZSZAgdgssontiats: Cherts. Tabhs. ld81a. 
Th€8€ dcmqlB can b€ oasily insortcd hto your workbook and customizod ss n€cessary. ln thb cours€, )rou wil loam hil to I

lano 
tmases |;XH"*T# 

curtomize tebleB end clrsrt3 h Ercel 2)16. You will also leom how to usc hoadoc and foolers lo edd additionel 
I

0.95

Roltas Leaming
JMim6ofi Excd 2018

73789OlEsscnt€b: Cr€arrlg, Edilhg,
lsnd Ssvhg Wod(@kr

1.07

Rolias Leaming
ExcC 2016 giyc! you many optirns fur inp.ovine lhc pr€scntatbn of !,our data. ln this cour8 , l,ou w$ bam about addiE vBudl
yot r dal,. u8irg Spaillincs, hl(iB b dilautt bcali,ln3 u3ilg hl0e,thks, and crleliE custo.n lbrma[iu ndc.. You nt bam I
many bob Exc.l m16 Drovir6 br visrrolv snhanciro lho aoDcarancc o, vour datr. I

0.8

Relias Leaming _^_-^-lm*on Ercel 2016 lllrfrilg your date look good b essy in Mii.Gon Ercd Z0te. VoU cen tUnnat numUcn anO taxt, ano appty sv6s b mafe )our datr 3tend 
T

| - --- landsMiudalahExccl 2016,youwiilosrnhowtooclbnh€datainvoursor€adsrr.ot. I

0.9

Rel6s Leaming
Microsofi Excel 20'16
Essontbls: Formulas and
Functbns

Excel 2016 you on your rvofibqri to use to
not only sinpllfies )rour work but aaso h6lps to roducr th6 numbor ol eno's that can arbe in such corndex tasks. ln this

1.r3

of
yor/ wll leam aboul tho basic concepts and tormrnology associat6d with fofmulas and func'tbns. You wal loam about the varixrs
rBfonno lo coils 8nd cell rame3. end how lo us€ besic funclirns indudiE boi5l and lF-twe functions.

Rolas Leaming
lMbrcolt Excel 2016 lMakng the Miciosofl Excet 20t6 envio

lVreur, Styles, and TomDleteslmake Excol 20'16 nori fo,r \ou. I

1.03

Rel|as Leaming
lMircon Ofic. 2016 le paurc may paht a thousand uro.ds but Microsott Ercd2016 mak6a addirg bo0r words end pactures b your rortOoofc very T

lCultom Visual E tecE land cusbrnerrg themss and wstermarkr. I

0.92

Relias Leaming
Otrrce 2016 fus,ng macros in Excd 2016 bts

lrunning macros, and also hotr to

lcabulatbns using date and timo,

you sav6 tims shen p€rforming lBpotitive tasks. This coul!6 covors the optbns avalsble wtron you are
lntermodhte Ercol: Macros cr€ate )our owyr cu3tom macrG. You uil atso hrm aboul advanccd funclbns frat alow you to porfumr 1.18

Advanced Queries how to look up data, and how lo p€rform advanced conditional qued€s.

Relias Leaming

Microsoff Excel 2016, PivotTablos t/ou ),our can
lnlermediate Excel: of data by cstogory without the need to input mplex fomulas tr spend bng hours manually reorganizing your sproadsh6€1.

0.87and Advaned can ch@so and change wtEl you want to summarize. ln this course, you urfl also leam how to use advanced chad feelures liko
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Conflict of Interest Statement Policy

Policy Category:
Policy Owner:
Origination Date:
First Date Approved by Board of Directors:

19.0.02 Governance
Compliance Officer
07t26t2010
07t26t2010

Purpose/Scope: This statement is directed not only to Board members and officers,
but to all employees who can influence the actions of SCH&DC. For example, this its
scope includes all who make purchasing decisions, all other persons who might be
described as "management personnel," and all who have proprietary information
concerning SCH&DC.

The purpose of this policy is to protect the interest of Susquehanna Community Health
and Dental Clinic, Inc. (the "Corporation"): (l) when the Corporation is contemplating
entering into a transaction or iurangement that might benefit the private interest of a
director, officer, member of a committee with board-delegated powers (hereinafter
referred to as a "Committee Member"), or person with substantial influence over the
affairs of the Corporation (including highlf'es+ compensated and key employees)
(hereinafter referred to as an "Influential Person"); or 2) when a director, officer,
Committee Member, or Influential Person contemplates serving as a director, officer,
member of a committee, employee or consultant of an organizationwhich competes with
the Corporation; or 3) when the Corporation is contemplating entering into a transaction
or iurangement that might result in a possible excess benef,rt transaction.

The purpose of this policy is also to meet federal requirements and information required
for Internal Revenue Service ("IRS") reporting purposes. The Corporation is required to
disclose in its annual IRS Form 990 Information regarding the independence of its
governing body and certain relationships and transactions with respect to certain of its
current and former directors, offrcers, Committee Members and Influential Persons.
This policy is intended to supplement but not replace any applicable state laws governing
conflicts of interest.

Policy Statement:

L ldentification of a Conflict or Potential Conflict of Interest.

1. A conflict or potential conflict of interest exists in:
a. Any transaction or iurangement between the Corporation and a

director, officer, Committee Member or Influential Person;
b. Any transaction or ilrangement under which the Corporation may

actually or potentially compete with another entity: (l) for which a

director, officer, Committee Member or Influential Person serves
as a director, officer, member of a committee, employee or
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consultant; or (2) to which a director, officer Committee Member
or Influential Person otherwise provides consulting services;

c. Any transaction or arrangement between the Corporation and any
entity or individual (1) in which or with which a director, officer,
Committee Member or Influential Person is an officer or director
or has a financial interest, or (2) in which or with which any
director, officer, Committee Member, or Influential Person
otherwise has any conflict of interest; and

d. Any transaction or arrangement in which a director, officer,
Committee Member or Influential Person otherwise has a financial
interest.

A director, officer, Committee Member or Influential Person has a
"financial interest" if such person, directly or indirectly, whether through
business, investment or family has a present or potential ownership or
investment interest or compensation ilrangement in or with an entity or
individual with which the Corporation has or may have a transaction or
arrangement or has a compensation arrangement with the Corporation.
Compensation includes direct and indirect remuneration as well as gifts
and favors that are substantial in nature.

Any director, offrcer, Committee Member, or Influential Person who as a

conflict or potential conflict of interest with respect to any transaction or
arrangement is hereinafter referred to as an "interested person."

If a director, officer, Committee Member, or Influential Person has a direct
or indirect financial relationship with respect to any entity in the health
care system of which the Corporation is apart, he or she is an interested
person with respect to all entities in the system.

Conflict of Interest Procedures for Officers, Directors, and Committee
Members
l. Disclosure of Conflict or Potential Conflict of Interest.
In connection with any transaction or arrangement presented or to be
presented to the Board of Directors of the Corporation (or committee thereof)
or to the Corporation's member(s) or management, as applicable, each
interested person is required to make a prompt, full and frank disclosure of the
material facts relating to the conflict or potential conflict to the Board of
Directors (or committee) or the member(s), as applicable (see sample
disclosure form attached hereto as Attachment "A".)
2. Determination of Conflict of Interest.
After disclosure of the conflict or potential conflict and all material facts and
after any discussion with the interested person, it shall be the obligation of
management, or the Board of Directors (or committee) or the member(s), as
applicable, without the participation of the interested person and outside such
person's presence, to make a determination whetherte a conflict of interest
exists.

il.
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3. Interested Person's Participation.
After a determination is made that a conflict exists, an interested person may
make a presentation regarding the transaction or arrangement to management,
at the Board or committee meeting where the transaction or arrangement is
being considered, but after such presentation, he/she shall leave the meeting
during the discussion of, and the vote on, the transaction or arrangement that
results in the conflict of interest. The interested person shall not vote on and
shall not use any personal influence with respect to the vote on such
transaction or arrangement.
4. Action on the Transaction or Arrangement.
After exercising due diligence, management, or the Board or committee, as

appropriate, shall determine whether the Corporation can obtain a more
advantageous transaction or zurangement with reasonable efforts from a
person or entity that would not give rise to a conflict of interest. The decision
to enter into a transaction or.urangement involving an interested person
requires at a minimum a majority vote of the non-interested directors (or
committee members) present or the member(s), as applicable. Those directors
(or committee members) or member(s), as applicable, may approve the
transaction or arrangement only after making the determination that (a) the
Corporation could not have obtained a more advantageous rise to a conflict of
interest and (b) the transaction or arrangement is in the Corporation's best
interest and for the Corporation's benefit and is fair and reasonable to the
Corporation. The non-interested directors (or committee members) or
member(s), if applicable, may if appropriate appoint a non-interested person
or committee to investigate altematives to the proposed transaction or
arrangement.
5. Minutes.
The minutes of the board (or committee) meeting or meeting of the
members.)(+-shall include the name of the person who disclosed a conflict or
potential conflict of interest or was otherwise found to have a financial interest
in connection with a conflict or possible conflict of interest, a description of
the actions taken to evaluate whether there was a conflict of interest, the
nature of the conflict and underlying financial interest and whether the board
(or committee) or member(s), as applicable determined that there was a
conflict of interest. In addition, the minutes shall identiff those persons who
were present for discussions and votes relating to the transaction or
arrangement, shall summarize the contents of these discussions, including any
alternatives to the proposed transaction or zurangement which were discussed,
and shall record the vote.
Conflict of Interest Procedures for lnfluential Persons
1. Influential Persons of the Corporation may not enter into an arrangement

or transaction with an outside party, either directly or indirectly, that will
result in personal benefit to such Influential Person at the expense of
Corporation, without the knowledge and consent of Corporation.

2. An Influential Person of the Corporation who is involved, or intends to
become involved, in any business or organization that conducts business

III
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with, or is in direct competition with the Corporation shall disclose such
interest to the Corporation and shall not participate in any decisions
concerning transactions with such business or organization.If during the
regular course of business a conflict of interest arises between the role of
the Influential Person as an employee of Corporation and the role of the
Influential Person with respect to another business or organization, the
conflict shall be immediately disclosed to Corporation, and the Influential
Person shall not take any action which might compromise the interests of
Corporation.

3. It shall be the obligation of the President of the Corporation, or hisftrer
designee, in consultation with the legal counsel, to make a determination
whether a conflict of interest exists.

4. Individuals who violate this policy are among other things, subject to
disciplinary action, including loss of employment.

Additional Conflict of Interest and Disclosure Provisions
l. Violations of the Conflicts of Interest Policy.

a. If management, or the Board (or committee) or member(s), as

applicable, has reasonable cause to believe that a person has failed
to disclose an actual or possible conflict of interest, it shall inform
the person ofthe basis for such beliefand afford the person an
opportunity to explain the alleged failure to disclose.

b. If, after hearing the response of the person and making such further
investigation as may be warranted in the circumstances,
management or the Board (or committee), as applicable,
determines that the person has in fact failed to disclose an actual or
possible conflict of interest, it shall take appropriate disciplinary
and corrective action.

2. Compensation.
a. A voting member of the goveming board who receives

compensation, directly or indirectly, from the Corporation for
services is precluded from voting on matters pertaining to that
member's compensation.

b. A voting member of any committee whose jurisdiction includes
compensation matters and who receives compensation, directly or
indirectly, from the Corporation for services is precluded from
voting on matters pertaining to that member's compensation.

c. No voting member of the governing board or any committee whose
jurisdiction includes compensation matters and who receives
compensation, directly or indirectly, from the Corporation, either
individually or collectively, is prohibited from providing
information to the governing board or any committee regarding
compensation.

d. Physicians who receive compensation, directly, or indirectly, from
the Corporation, whether as employees or independent contractors,
are precluded from membership on any committee whose
jurisdiction includes compensation matters; provided, however,

IV
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that no physician, either individually or collectively, is prohibited
from providing information to any committee regarding physician
compensation.

3. Annual Disclosure Statements
a- The Corporation shall review this policy annually and prepare a list

of persons to whom an annual Disclosure Statement should be
distributed. The Corporation shall maintain such list and record
mailing dates related to such list.

b. Each current officer, director, Committee Member and Influential
Person shall annually complete a Disclosure Statement in the form
attached as Attachment "A".

c. The Corporation shall make a reasonable effort annually to have
any person who during the past five (5) years was an officer,
director or Influential Person of the Corporation and received
compensation in the calendar year ending with or within the
Corporation's current tax year to complete a Disclosure Statement
in the for attached as Attachment "B".

d. The Board will review a summary of all the Disclosure Statements
at least annually.

4. Periodic Review.
To ensure that the Corporation operates in a manner consistent with its
charitable purposes and that it does not engage in activities that could
jeopardize its status as an organization exempt from federal income tax,
periodic reviews shall be conducted. The periodic reviews shall, at a
minimum, include the following subjects:

a. Whether compensation arrangements and benefits are reasonable
based on the competent survey information and are the result of
arm's-length bargaining;

b. Whether acquisition or physician practices and other provider
services result in inurement, impermissible private benefit, or in an
excess benefit transaction;

c. Whether partnership and joint venture arrangements and
arrangements with management organizations and physician
hospital organizations conform to SCH&DC's written policies, are
properly recorded, reflect reasonable investment or payments for
goods and services, further charitable purposes and do not result in
inurement, impermissible private benefit, or in an excess benefit
transaction; and

d. Whether agreements to provide health care and zurangements with
other health care providers, employees and third party payors
further the Corporation's charitable purposes and do not result in
inurement, impermissible private benefit, or in an excess benefit
transaction.

In conducting periodic reviews, the Corporation may, but need not, use
outside advisors. If outside experts are used, their use shall not relieve
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the board of its responsibilities for ensuring that periodic reviews are

conducted.
ReviedRevision Log:

Approved by Board of Directors z 812712012, 612412013, 1012112013,0512112018

Reviewed/Revised: 812712012, 512012013, l0llll20l3,0lll9l20l5,05ll0l20l8,
0t t25 t2021. 0t I I I t2022

Signatures:

Date:
Kimberly Wetherhold, Board Chair James Yoxtheimer, President & CEO
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Standards ofConduct

Policy Category:
Policy Owner:
Origination Date:
First Date Approved by Board of Directors:

19.0.03 Governance
Compliance Officer
04t21t2016
04t2U2016

I STATEMENT OF PURPOSE
The Susquehanna Community Health and Dental Clinic,Inc. dlblaRiver Valley Health

and Dental Center ("RVH&DC") is organized and operated exclusively for charitable
purposes under the Pennsylvania Nonprofit Corporations Law and within the meaning of
Section 501(c)(3) of the Internal Revenue Code ("Code") as amended.

To carry out its mission, it is essential that the RVH&DC, its Board members, directors,
officers, and all employees (including agents, contractors, and business associates) conduct
themselves and the business affairs of the organization with honesty, integrity, and high
ethical standards and in compliance with all applicable laws and regulations in furtherance
of, and consistent with, the best interest of RVH&DC patients and the community that it
serves.

To promote and ensure appropriate conduct, the primary purpose of the Standards of
Conduct is to safeguard our commitment and govern our conduct when making decisions
which may affect our resolve. These Standards of Conduct are intended to be consistent
with RVH&DC's Bylaws, applicable Federal, State, and Local laws and regulations and
existing RVH&DC policies w'hich are incorporated herein for all purposes.

il SCOPE AND RESPONSIBILITY
These Standards of Conduct apply to directors, officers, employees, consultants, and any

other parties (agents, business associates, volunteers, etc.) engaged in activities or
otherwise involved in furtherance of the interest of the RVH&DC, its mission or service to
its patients and its community. Each is responsible for acting in a manner consistent with
the Standards, with RVH&DC policies and procedures, and with generally accepted
standards of professionalism, courtesy, and respect. Each is accountable for leadership to
build and support the RVH&DC culture that fosters a safe workplace, values diversity,
encourages communication, and respects ethical behavior.

UI STANDARDS
a. Standard for Managing Conflicts of Interest

1. In order to ensure fair and objective decisions are made in the best interest of
RVH&DC, all Directors, Officers, and Board members are expected to comply with the
provisions of the RVH&DC Conflict of Interest Policy and with the DHHS regulations
found at 45CFR Subsection 74.42, such policy and regulation being hereby incorporated
herein for all purposes.

b. Standards for Managing Confidentiality of Information
1. Safeguards for the use and protection of proprietary business information,

confidential or other protected information (such as Protected Health Information ["PHI"]
as defined by 45 C.F.R.$ 160.10) and prohibitions regarding the disclosure of such

1
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information are set forth in the RVH&DC's Confidentiality Policy and its related HIPAA
Policy, hereby incorporated herein for all purposes.

c. Standards for Gifts/Gratuities
l. Prohibition

a. No Director, Board Member, or Officer may solicit or accept gifts,
gratuities, favors, or anything of value, other than promotional materials of little or nominal
value such as pens, calendars, mugs, and other items intended for wide distribution and not
easily resold.

d. ProcurementStandards
1. It is the policy of RVH&DC to conduct all procurement transactions in a manner

to provide, to the maximum extent practical, open, and free competition. Awards,
contracts, etc. will be made to the bidder who is most responsive to the requisition or
solicitation and most advantageous to RVH&DC in terms of price, quality, and other
factors. RVH&DC retains the right to reject any and all bids or offers when it is in its
interest to do so.

e. Standards for Political Activities and Lobbying
1. Political Activities

a. Directors, Board members or officers may not use RVH&DC's name,
facility, or any resources in connection with political campaign activities, nor may they
engage in conduct that indicates that RVH&DC supports any political party or candidate.

2. Lobbying
a. No Federal grant or related funds may be used to support the cost of

lobbying activities as defined variously in OMB Circular A-122, DHHS rules
implementing the Byrd Amendment and DHHS appropriations riders.

f. Standards for Compliance with Laws, Regulations, etc.
l. Each person under this standard is expected to be familiar with the laws and

regulations that apply to RVH&DC's business operations. RVH&DC's Compliance Plan
and Policy sets forth the standards to prevent, detect, and correct violations of law and
Company policies and procedures which are hereby incorporated herein for all purposes,
including the appointment of a compliance officer, who will be also responsible to ensure
adherence to the Standards of Conduct as set forth herein.

2. Prohibition of Harassment
It is the policy of RVH&DC that all persons herein are to be guided by the highest

ethical and professional standards and expected to behave with integrity and respect
towards all that they come in contact with. Harassment is an improper or unwelcome
conduct that might reasonably be expected or perceived to cause offense or humiliation to
another person. Harassment in any form is prohibited and will not be tolerated. Sexual
harassment is a specific type of prohibited conduct that is of a sexual nature. The
proscription of this conduct in this Standard supplements and does not affect the
application of other policies, regulations, rules, and laws applicable to this conduct.

3. Diversity & Inclusion
RVH&DC is an equal opportunity employer, and we aim to create a safe, respectful,

and inclusive place of work for the betterment, health, and welfare of our community and
workforce. We encourage and model that behavior and accountability to reinforce respect
of all at all levels of our organization. This commitment to diversity and inclusion applies
to all interactions in our shared professional encounters, including daily operations, shared

2
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online actions, and other events where each may represent RVH&DC. We denounce
exclusionary behaviors, which may include incivility, bullying, and workplace violence,
discrimination, and isolation of individuals and/or groups who are perceived as different
while encouraging inclusive behaviors that would promote diversity.

Miolations and Reporting Violations
1. All suspected or known violations of the Standards of Conduct should be

reported promptly through regular reporting channels or directly to the EthicsiCompliance
Officer, Karla Sexton at 570-567-5413. No reprisals or retaliation will be permitted against
anyone for reporting in good faith a suspected or known violation. To the extent possible
and if requested, the confidentiality of the source will be protected.

2. Violations by employees, etc. are subject to disciplinary action up to and
including discharge pursuant to the RVH&DC's Disciplinary Action Policy, incorporated
herein for all purposes. Directors, Board members, and Officers who violate these
standards may, depending on the severity of the violations, be subject to admonishment or
removal from the Board, in addition to legal penalties that may apply.

REVIEWED : 05 I l0 l20l ; 0l I ll 12021, 0l I I I I 2022

REVISED: 0112512021

Signatures:

Date:
Kimberly Wetherhold, Board Chair James Yoxtheimer, President & CEO
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